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Today, she leads operational risk management activities and oversees the ma nagement of claims, 
safety and loss control, physical security and travel risk management. She is also responsible for risk 
management planning and response related to business interruption, crisis management, and 
business resiliency. 

Known for her commitm ent to industry education, Robin serves on  the board of directors for the 
Spencer Educational Foundation. The organization awards scholarships and grants in risk 
management and insurance, facilitates internship opportunities, and offers university students 


